Otuer o padore Ilone4nTeILCKOro COBETA
OBYCO «KIICOH Kopenepckoro paiiona» 3a 2021 r.

B 2021 romy mestenbHOCTh [loneduTeNHCKOro COBETA OCYILECTBIIsIaCh Ha
ocHosauuy [Tnana. 3aruiaHMpoBaHHbIe MEPONPHUSITHS BbIIOIHCHBI B MOJHOM o0beMme.
3a wuctexmuii 2021 r. IloreuuTenbCKAM COBETOM IMPOBEAEHO 3 3acenaHus, Ha
KOTOPLIX PAcCMaTPUBAIKUCh BOMPOCHI MO OKA3aHHIO cofeicTBUSL YUpEeKJICHUIO B
COBEpUIEHCTBOBAHMK  JIEATENBHOCTH TI0  MPENOCTABICHHIO COIMaIbHBIX YCIIyT
HACENICHMIO, B TOM 4YMCJ€  OCHOBHbIE BOMNPOCHI MO Pa3MIHBIM HarpaBJIEHUSIM
NEATENBbHOCTH YUPEIKACHHUS.

B Tteuenne 2021 T. B CBfI3U C KOPOHABMPYCHOM uHpekuren W BBEJCHHBIMU
OrpaHUYeHUsIMM Ha TMPOBEICHHE MEpONpPUATHIl € MOXHIBIMH TpaXaaHaMi  H
rpaklaHamMil - «TPYMIbl PHUCKa» HEe BCe IIAHbI yaanocT  peanusosaTb. Bce
[POBEJIEHHBIE MEPONPUSATHSI OBIIH OTPAXKCHBI HA caiiTe yupeKaAeHHUs U B COLMANIBHBIX
ceTsIX.

B orTuyeTHOM romy Ha oGcykzaeHue uieHam lloneuuTenbCkoro CoseTa OblIa
mpezncTaBieHa MHQopmais 10 pesyJbTaTam HE3aBUCUMOM OLIEHKM KaueCTBa
oKazauus COLMANBHBIX yciuyr. TlomydeHHbld BbICOKUH 6an mo pesynsraram HOK
cujeresibetByeT 00 2((PeKTUBHOCTH ICATE/IbHOCTH yupexJeHus B JIaHHOM
HanpasJIeHHH.

Unenpl 11C u3yuunu JAEACTBYIOULYIO B YUPEKIACHUH CHUCTEMY BHYTPEHHETO
KOHTpOJIs. 32 KaueCTBOM COLMAIBHOIO 00CIy)KUBAHUsI, YCIIOBUH MPENOCTABICHHA
couManbHbIX yenyr. Taxke ObUTH H3YUEHbI pe3yJbTaTbl aHKEeTUPOBaHHUsl MoJTyJaTese
COLMANBHBIX YCIyr [0 BOMPOCY Y/AOBIETBOPEHHOCTH KadeCTBOM COL[MAJIbHOIO
o0Cy)KUBaHUsL.

Unenamu [1oneunTesbckoro coBeTa NpUHATO pelleH|e MpOAOJDKUTE padoTy B
2022 romy, BbINONHss OCHOBHbLIE 3a/atM [TorneuuTesibCKOro coBeTa B pELICHHUU
TEKYLLMX M MEePCIEKTHBHbIX 3a/at pa3BUTHs U 5(peKTHBHOrO  (YHKLUHOHWPOBAHHA
CTPYKTYpPHbIX NOJAPA3AENCHHUH KLICOH.

[Npeanaraio padory [loneunTenbCKoro coBera npusHaTh YIOBJIETBOPUTENILHOM.

IIpeacenarens lloneunTenbCKOro coserTa /é% 3opuna M.B.




